
WARRANT Y REGISTRAT ION

Congratulations on your new purchase of HI-MACS® solid 
surface product. LG Hausys expressly warrants that it will 
repair or replace this product, free of charge if it fails due to 
any manufacturing defect in materials or workmanship  
during the first 15 years after initial installation.

The warranty shall not apply to damage caused by

1.	� Failure to follow procedures recommended in the Guide 
Book for transportation, storage, handling, fabrication,  
or maintenance;

2.	� Physical abuse, accidents or misuse;

3.	 Exposure to excessive heat;

4.	� Failure of any adhesive, caulk, or other accessory or  
failure of filled joints or seams; or 

5.	 Faulty or improper installation.

This warranty is extended only to the original purchaser and 
may not be transferred or assigned.  A purchase receipt or 
other proof of date of original purchase will be required  
before warranty service is rendered. 

Where, as at the date of notification of the defect to Laminex 
New Zealand™ and in the case of an otherwise valid claim, the 
type or colour of the alleged defective product no longer  

forms part of Laminex  
New Zealand’s standard 
stock range and the claimant 
does not agree to the supply 
of a replacement which is as 
close a type or colour match 
as is possible from Laminex  
New Zealand’s then-
prevailing stock range.

15-YEAR LIMITED WARRANTY
Name

Address

Suburb

City

Postcode

Phone (         )

Date of purchase

HI-MACS® USED FOR (TICK ALL THAT APPLY):

   KITCHEN BENCHTOP		    KITCHEN SINK

   BATH-TUB SURROUND	    DESK/RECEPTION

   SHOWER RECESS		     VANITY TOP

   WALL CLADDING		     ENTERTAINMENT UNIT

   SERVING COUNTERS		    LAB COUNTERS

   OTHER

	 COLOUR

FINISH 	

  SEMI-GLOSS		    SATIN			     MATT

Was HI-MACS® purchased as part of a renovation?

   	YES				       NO

HI-MACS® Dealer/Builder

Fabricator/Installer

Address

Suburb

City

Postcode

Phone (         )

Date of installation

LG Hausys’s obligation is limited solely to the repair or 
replacement of the products purchased hereunder, including 
reasonable and necessary labour charges.

NO OTHER EXPRESS OR IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ARE MADE BY THIS WARRANTY EXCEPT 
FOR THOSE EXPRESSLY PROVIDED HEREIN. UNDER 
NO CIRCUMSTANCES SHALL LG HAUSYS BE LIABLE 
FOR ANY LOSS OR DAMAGE ARISING FROM THE 
PURCHASE, USE OR INABILITY TO USE THIS PRODUCT, 
OR FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES.

This warranty entitles the purchaser to specific legal rights. 
Other rights may also be available, which may vary from 
state to state. Some states do not permit the exclusion 
or limitation of implied warranties or of incidental or 
consequential damages, so the above limitation or exclusion 
may not apply to you.  To know what your legal rights are, 
consult your local or state consumer affairs office or your 
state’s Attorney General.

To obtain service under this warranty, please contact the 
source from which you purchased your HI-MACS® product.  
If the problem is not handled to your satisfaction, please 
contact LG Hausys directly by writing or calling your nearest 
LG office or distributor.

Please include your name, address, description of the 
problem, and the phrase “HI-MACS® solid surface product 
15 years limited warranty” in all correspondence.  LG Hausys 
will respond to all enquiries within 30 days.

15-Year
Limited Warranty


